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MANAGER

DISABILITY ANSWERS

PERSON SPECIFICATION

Essential

Grade 3 Technician (Occupation Therapy Service)
In depth knowledge of the complex issues associated with disability

Recent managerial experience
Ability to work as part of a team

The candidate must have a current driving licence and access to a car which they are able to use in connection with the post

Experience of computers and system for information storage

Ability to empathise with a wide range of disabilities

Excellent inter-personal, communication and presentational skills and ability to develop a good working relationship with colleagues

Ability to design, develop and teach training programme relevant to the running of Disability Answers 

Ability to gather, collate and disseminate information and to ensure understanding

Ability to prepare reports, and accept responsibility for effective management of workload

Ability to maintain computerised statistical data

Requirement to receive appropriate training

Evidence of claimed qualifications will be required at interview

Appointment is subject to an enhanced Criminal Records Bureau Disclosure

Desirable

Good understanding and working knowledge of duties and responsibilities of other health and adult social care agencies and voluntary sector organisations

Marketing skills 
Dial Aims

To promote the welfare of people with disabilities and carers through the provision of accurate, accessible information and advice.

Information enables disabled people to be:

· Aware of their rights

· Aware of services available

· Able to make choices

It is important that the candidate is committed to the ideals, aims and objectives of Dial and has experience of, or the ability to relate to the needs of a wide range of different people e.g. people with disabilities, their carers, relatives and friends; professionals working in all areas of disability.

Management Structure of Dial South Worcestershire

Dial South Worcestershire is a Registered Charity and Company Limited by Guarantee. The Trustees form a Management Committee at least 51% of whom have a disability.

The function of the Management Committee is to uphold the policies of the organisation, to employ paid workers to run the information service at Dial and Disability Answers and to help recruit volunteers to assist with the running of both services.
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